Sandhya Devasani

Professional Experience
Senior Technical Writer with 12+ years of experience in IT security, compliance, cloud computing, networking, SaaS, B2B, APIs, and AI/ML documentation. Proven ability in creating clear, user-focused documentation for diverse audiences. Strong expertise in docs-as-code methodologies, structured content development, and compliance documentation. Seeking a challenging role in a cutting-edge technology environment.

Technical Skills
· Documentation: REST APIs, topic-based and task-based documentation, online help, system integration guides.
· Tools & Platforms: Git, GitHub, Jekyll, Confluence, SharePoint, AWS, Azure Dashboards, Swagger, Postman.
· Content Management: Docs-as-code, single-sourcing, structured content (MS Word, HTML, MadCap Flare, RoboHelp, Vasont, XMetal, Wiki).
· Development & Workflows: Visual Studio Code, Markdown, CI/CD pipelines, Swagger, Postman, Jira, ServiceNow, Azure Dashboards, ITSM, Agile Methodologies.
· Graphic Design: Adobe Illustrator, Visio, SnagIT, Camtasia, Captivate.
· Technology: Java, JSON, C, Mainframes, AI/ML models, COBOL, SQL, NoSQL, Python.

Key Achievements
· Contributed as a writer, editor, tester, and contributor for software/hardware/ IT business systems.
· Developed comprehensive documentation for Azure AI Services, increasing user adoption by 25%.
· Implemented docs-as-code workflows, reducing manual effort by 30%.
· Led the documentation of business processes, improving efficiency and reducing support tickets by 15%.
· Established AI/ML-based review workflows, cutting documentation review time by 35%
Work Experience
Microsoft Corporation	2024 - Current
· Lead documentation projects for 10+ business process including Azure AI Services, Microsoft 365, and AI/ML Copilot solution areas. Responsible for redesigning/rewriting both IP Kits and Delivery Guides for the cloud solution architects, helping to foster clear communication on all processes.
· Authored 100+ datasheets in markdown format, enhancing clarity and version control.
· Developed security policies, procedures, and compliance documents, and aligned content with NIST and WCAG standards.
· Translated complex cybersecurity frameworks into user-friendly documentation for IT teams and auditors.
· Continuous monitoring of the Datasheet QA in the pipeline, resolve to complete cycle within the SLA, driving the revenue growth and operational efficiency by 25%.
JPC Techno	2021 - 2024
· Senior writer on team of 5 writers for conversion process to PDFs which developed a more efficient organizational flow for content by 60%.
· Created API documentation, SOPs, and integration guides for on-premises cloud applications.
· Documented data connectors and ETL processes, enhancing usability for technical, non-technical users.
· Actively created reports for outage calls to resolve key Experience for sev1 issues and tasks like installation, configuration, backup and recovery and database security.
· Generated cybersecurity newsletters, documented incident response report to update staff on new cybersecurity threats, trends, and preventive measures.

· Collaborated with cross-functional teams, SMEs, product teams, and business leaders to document system integrations.
E2open Software	2012 - 2014
· Independent authored documentation for cloud-based S&OP Automation Platforms.
· Worked closely with technical and non-technical stakeholders, SMEs, and the strategic partner to produce technically right end-user documentation.
· Refined complex user stories, identified gaps and enhancing documentation quality by adhering to the processes and style guides.
· Create, manage, plan, execute the systems integration and perform UAT as per the guidelines.
· Coordinated license management and software renewals, and compilation of quarterly reports to be sent to the vendor.
Verizon Business	2010 - 2012
· Developed technical documentation for legacy modernization projects.
· Built Confluence spaces to centralize internal communications such as customer onboarding, and documentation best practices.
· Identify, track, and resolve the documentation defects in JIRA to ensure adherence to the project schedule for every delivery and release.
· Assisted in defining information security policies, standards, guidelines, and procedures.
Symantec Corporation	2008 - 2009
· Created online help guides for Symantec Antivirus products with clear and concise instructions to improve user comprehension.
· Improved product documentation, leading to a 20% reduction in customer support tickets and higher customer satisfaction.
· Collaborated with developers on unit testing and external data collection.

Education And Professional Achievements
· Bachelor of Technology in Computer Science and Information Technology, JNTU.
· Certifications: Certified Technical Writer, Certified Ethical Hacker (CEH), Salesforce Certified Administrator, Certified Scrum Master, IBM CSM.
· Continuous Learning: Udemy, SkillsBuild, Credly, and LinkedIn Learnings.
image6.png
* ¥ %
TECHNICAL
WRITER

CERTIFIED

TECHNICAL WRITER HQ





image1.jpeg
SCRUM MASTER
AR AT

ERATOW SR





image2.png




image3.png
* ¥ %
TECHNICAL
WRITER

CERTIFIED

TECHNICAL WRITER HQ





image4.jpeg
SCRUM MASTER
AR AT

ERATOW SR





image5.png




